
Day #1 Tuesday May 21, 2024

8:00-8:30am Easton Grand Ballroom: Welcome & Breakfast         8:15am: Honoring Excellence Awards

8:30-10:00am Easton Grand Ballroom: Keynote: Healthcare Leadership Lessons From HOLLYWOOD! Presented by: Andy Masters

REGENT 1 REGENT 3 EASTON D & E

10:00-10:30am Morning Break & Trade Show

10:30-12:00pm
Communication & Teamwork: Can you Hear Me Now?

Beth Landers

Slip, Trip, and Fall Prevention for Healthcare 
Workers & Violence in the Workplace

Lisa Houston

Incorporating Effective Memory Care 
Practices into Engagement

Brenda Gurung, Caitlin Van Der Schaaf & Dana Klingelhoefer

12:00-1:00pm Lunch & Trade Show

1:00-2:30pm
Developing Dining Leadership to Reach 

Their Full Potential 
RonnDa Peters

EQMatters: The Definitive Business Case  
for Emotional Intelligence

Adrienne Mansfiled

Laws & Rules of Nursing Practice: Updates & Issues
Jeannie Flossie

2:30-3:00pm Afternoon Break & Trade Show

3:00-4:30pm
Behaviors, Falls & Dementia: Connecting the Dots

Marcia Zeiger, Ashley Rediger, & Dawn Bookshar

Medicaid Tips & Pitfalls to Avoid During the 
Medicaid Waiver Application Process

Jackie Collins

Ethics in Mental Health
Jim Collins

5:00-6:00pm Easton C: OALA PAC Event  - *Registration Required

Day #2 Wednesday May 22, 2024

8:00-8:30am Easton Grand Ballroom: Breakfast & Trade Show

REGENT 1 REGENT 3 EASTON D & E

8:30-10:00am
Delegate or Suffocate

Peg Tobin

Obstacles to Payment & Medicaid Approval 
with Ohio Caselaw Update
David Brown & W. Cory Phillips

10:00-10:30am Morning Break & Trade Show

10:30-12:00pm
A Path to Make Long-Term Care an Employer of Choice

Jessica Smith
Communicating Bad News: Are You Ready?

Dr. L. Mark Hensley
Navigating Behaviorally Challenging Individuals

Sharon Zimmer

12:00-12:45pm Lunch & Trade Show

12:45-2:15pm
More Tools: Not Just Companionship

Marilee Masternick
Enhancing Memory Care to Enrich Resident Connection

Cara Schuster & Karra Weil
Occupancy Now! How to Fill Up Fast

Scott Daniels

2:15-2:30pm Afternoon Break

2:30-3:30pm
Deep Dive: Elevating Your Dining

Scott Daniels

Implementing a Water Management Program 
& Solutions to Common Vulnerabilities

Morgan Nankivell

Commonly Overlooked HIPAA Violations
Chris Stocker


