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OALA Update March 17, 2020 
COVID-19 Updates; New Orders 

  

Updates COVID 

Yesterday the Governor ordered additional closings to prevent the spread of COVID-19.  He ordered all gyms, 

recreation centers, bowling allies and theaters closed, reduced the size of a prohibited mass gathering from 100 to 

50 and closed Ohio’s voting polls for today’s primary. (We will provide these as soon as we have copies). In terms 

of our industry, we are pursuing answers to a number of questions posed by members and are sharing guidance 

sent by ODH yesterday, primarily clarifying issues related to visitors and hospice. Residents on hospice may 

have non-essential visitors even if they are not at imminent end of life. OALA clarified with ODH this morning 

that hospice chaplains and social workers are permitted. The letter also suggests residential care facility 

providers review CMS information for potential best practices. ODH Letter.  We’ve also learned that there 

likely will be a notification from ODH soon delaying annual RCF surveys.  

  

Member Questions 

• OALA has received reports that at least 3 counties are postponing fingerprinting for BCI checks due to 

COVID-19.  Providers need to call their individual county offices to check if they are still doing 

fingerprinting. Multiple counties may postpone as well.  OALA is pursuing with ODH relief for 

providers attempting to bring staff on board during this critical time in relation to background check 

timeframes.   

• We are also attempting to discuss with ODH parameters that would permit the running of daycare for 

staff employees in an RCF if adequate space and separation could be maintained between children and 

residents.  The Governor did discuss in a press conference permitting Healthcare Facilities potentially 

to provide this service.  Technically, we do not fall under the definition of healthcare facility, but as we 

are being captured in many of the same restrictions, it might be possible at provider discretion.   

• Although not specifically addressed in any of the directives to date, ODH has told us that drop-in elder 

day care in AL would be considered a non-essential visitor.    

• If hairdressers are employed or contracted by the AL, and appropriately screened each time they enter, 

they are permitted 

• OALA has asked ODH to provide intervention with Ohio’s Postmaster General, as some mail carriers 

are resistant to having their temperatures taken and unwilling to leave mail in a bulk box.  

  

https://ohioassistedliving.org/wp-content/uploads/2020/03/March-162020-Letter.pdf
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Daily OALA is receiving questions from members and sharing them with the Department of Health.  They have 

indicated they are sending these questions onto ODH’s legal department for a determination on what 

interventions would be possible and working for timely responses.  We commend our members for serving their 

residents on the frontline during this healthcare emergency.    

  

  

Jean Thompson 

Executive Director 

jthompson@ohioassistedliving.org 
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The Ohio Assisted Living Association works to ensure that the information provided in email updates and on our 

website is as accurate as possible, however, OALA makes no claims, promises, or guarantees about the accuracy of 

the information provided, noting it is OALA’s interpretation from either research or experience. 
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