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OALA Update March 24, 2020 
  

COVID-19 Updates from ODH Provider Meeting March 24, 2020 

  

Background Checks 

ODH is right now attempting to have sheriffs’ offices reopen for fingerprinting specific to 

healthcare.  This is difficult with 88 counties in Ohio; however, some have reopened for this 

purpose.  If you are unable to do fingerprinting as previously for new staff, ODH 

recommends you do any other internet searches you can, vet them as much as possible and 

then mark in the individual’s file what checks you did and that as soon as you can have them 

done, per existing regulation, do so.  As we suggested yesterday, you can print or purchase 

forms, and do fingerprinting with cards and inkpads, as done prior to 2000, right at your 

community and send them in. BCI Civilian Background Check Information . (Telephone contact number: 

1-877- 224-0043) 

 At a minimum this discussion seemed a lessening on the regulations surrounding background 

checks in order to support new hiring in this health crisis time.   

  

PPE Supplies 

ODH  is reaching out 2 times a week now on PPE supplies, Mondays and Wednesdays with 

responses due Tuesday and Thursday  https://www.surveymonkey.com/r/TFLQGP5   It is important 

providers respond to these surveys so that there is a record of their supplies.  Available 

supplies are being sent to local Health Departments (LHDs) or Emergency Management 

Agencies (EMAs). Needs are being “triaged” based on supplies and the population (or 

anticipated population based on local circumstances) with COVID or likely to be infected. 

The surveys are being cross referenced by LHDs and EMAs, which is why it is essential that 

you are filling these out bi-weekly.  Any additional PPE supplies will be distributed by either 

https://www.ohioattorneygeneral.gov/getattachment/d7aa2d22-9dde-4390-8104-b715f2d4bad1/BCI-fingerprint-card.aspx
https://www.surveymonkey.com/r/TFLQGP5
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of these groups in your location.  Check to see which one of these groups is providing that 

service in your area.  ODH does not currently have a uniform request form for PPE supplies, 

but possibly your individual LHDs or EMAs may. Links to listing of Local Health 

Departments and Emergency Management Agencies.    

  

Surveys and Resource/Tool for checking your Infection Control Process 

ODH discussed recent CMS guidance on surveys.  While they are federal guidelines applying 

to Nursing Homes, they indicated that RCFs surveys would follow suit, complaint/ 

significant SRIs or targeted infection control survey based on individual building COVID-19 

presence or your greater community’s prevalence of COVID-19.  There is also a new tool 

available on infection control for nursing homes to ensure their compliance with infection 

control practices, which they should do as a self-assessment which would be checked by ODH 

on any inspection in the NH. This new tool they said could serve as a resource with some 

adjustments for RCF providers. COVID-19 Focused Survey for Nursing Homes   

  

Pandemic Childcare Centers 

While we sent out information yesterday on the Pandemic childcare centers as well as the 

application form, we have acquired a helpful Pandemic Childcare Center Checklist , that 

Interested Providers may find helpful.   

  

Resident Leaving the Assisted Living Community 

ODH discussed that where the resident lives is their “home”.  This is especially true in 

Assisted Living.  As such,  the Governor’s “Stay at Home” order would apply to them so that 

residents would only be allowed to leave for permitted reasons in that order.  An essential 

medical appointment/treatment would be permitted or grocery or prescription 

pickups.  ODH suggested that if there is such need in a community that a staff member be 

sent for a bulk pickup.   While not stating a community, can stop any resident from leaving 

or discharge them if they do, they did state that communities should do what is needed to 

protect their residents and staff.  Earlier they did state you can require screening and temperature taking 

on any return.  

  

New Pharmacy Guidelines on Chloroquine and Hydroxychloroquine: Chloroquine and 

Hydroxychloroquine Checklist  

These guidelines have been issued to preserve supply, because these medications have shown some promise in 

the treatment of COVID-19.  There is concern that there will not be enough supply of these medications given 

this information if left unchecked.  It might limit their availability for the treatment of severe arthritis or lupus 

which many AL residents have, although its primary usage is for malaria.  It will still be available as prescribed 

for residents, already on these medications.  New prescriptions for these medications, will have to reference an 

appropriate diagnosis code (arthritis, etc.).  Prescriptions for COVID-19, will require a confirmed diagnosis by a 

positive test result documented on the prescription, limited to a 14-day supply with no refills.   

  

Temperature Taking  

https://odh.ohio.gov/wps/portal/gov/odh/find-local-health-districts
https://ema.ohio.gov/RegionalOperations.aspx
https://ohioassistedliving.org/wp-content/uploads/2020/03/CMS-COVID-19-Focused-Survey-Tool.pdf
https://ohioassistedliving.org/wp-content/uploads/2020/03/Checklist-for-Childcare-Programs-03.23.20.pdf
https://ohioassistedliving.org/wp-content/uploads/2020/03/Ohio-Stay-At-Home-Order_3_22_2020.pdf
file:///G:/My%20Drive/Coronavirus%202020/Checklist%20Emergency%20Rule%20for%20Dispensing%20Chloroquine%20and%20Hydroxychloroquine%2003.23.20_.pdf
file:///G:/My%20Drive/Coronavirus%202020/Checklist%20Emergency%20Rule%20for%20Dispensing%20Chloroquine%20and%20Hydroxychloroquine%2003.23.20_.pdf
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This was discussed as some literature seems to indicate that temperatures do not need to be 

taken as part of health check at entry.  ODH clearly stated temperature does need to be 

taken, not just asked. There was also discussion of media reporting different temperature 

levels other than 100.4 as cut-off.  ODH said 100.4 is still the correct number.  

  

Test Availability, Timeframe  

ODH responded they were unsure of any increase in the availability of tests or a standard or 

shorter results timeframe. 

  

Draft Document Explaining State process on COVID Placements  

There is a document in draft form that is the framework for COVID-19 Isolation 

Facilities.  The intended purpose of these Isolation facilities are to relieve overcrowding in 

hospitals and to remove COVID-19 cases from SNF’s and other settings that are not 

equipped to care for these patients due to circumstances such as insufficient 

PPE.  Additionally, this draft document outlines 4 levels of COVID-19 from minor 

symptoms to hospitalization.  We are working to ensure that this draft actually refers to 

Assisted Living either directly which would be preferable or in the definition of “other 

settings” or “community settings”.  When this document is finalized it will serve as the 

State’s framework for Isolation Centers for COVID-19.  

  

  

  

Jean Thompson 

Executive Director 

jthompson@ohioassistedliving.org 
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