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The Ohio Assisted Living Association (OALA) represents the largest number of  

assisted living communities in the state, over 530.  OALA is, and has been, a 

strong voice on all issues affecting assisted living since 1993! 

The Ohio Assisted Living Specialists! 

 

 

 

 
 

 

  

OALA Update March 25, 2020 
  

ODH bi-weekly survey on supply of PPE, Response requested by March 26, 2020.  

https://www.surveymonkey.com/r/PTQ7782 

  

Ombudsmen  

The Ombudsman’s Office will not be sending Ombudsman representative into communities 

during this crisis.  However, they may ask for a list of your current residents and their family 

or responsible party contacts. We asked the Ohio Department of Aging if this was a request 

or a requirement. They responded that “The information requested by the ombudsman is 

authorized in both the Ohio Revised Code and the Ohio Administrative Code as part of their 

responsibilities to conduct advocacy visits.  Historically, this information would be requested 

in person; however, due to the COVID19 emergency, ombudsman are requesting it 

remotely.”  This information came from their legal counsel.  

  

Ohio Funeral Director’s Association 

OALA received guidance from the Ohio Funeral Directors’ Association, in regard to 

procedures during this time for funeral homes to transfer decedents at an Assisted Living or 

other healthcare setting to the funeral home. type healthcare facilities.  This guidance has 

been issued for the safety of our residents and staff and the funeral home’s personnel to limit 

unnecessary exposure to both in our communities.   Recommendation of Ohio Funeral 

Directors  

  

Fire Drills, Tornado Drills 

https://www.surveymonkey.com/r/PTQ7782
https://ohioassistedliving.org/wp-content/uploads/2020/03/Recommendations-of-the-Ohio-Funeral-Directors-Association-to-Facilitate-the-Transfer-of-Deceased-Patients-from-Nursing-Homes-Long-Term-Care-and-Hospice-Facilities.pdf
https://ohioassistedliving.org/wp-content/uploads/2020/03/Recommendations-of-the-Ohio-Funeral-Directors-Association-to-Facilitate-the-Transfer-of-Deceased-Patients-from-Nursing-Homes-Long-Term-Care-and-Hospice-Facilities.pdf
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As earlier noted, fire drills can be modified, if due to your building type, you cannot “shelter 

in place per your policy behind closed fire rated resident apartment doors”.  Your other 

options then are behind a firewall or outside.  Today we received more guidance that if this is 

the case (behind a firewall or outside),  an “educational approach” could be taken to the fire 

drill,  discussing with residents and staff what to do and where to go, etc. during the fire 

drill.  They are not suggesting you don’t need to do fire drills, but document and record your 

educational approach to the fire drill during this time and if necessary, add extra drills when 

we return to more normal times.  This would also hold true for the one tornado or any other 

drills that would require “grouping” of residents.   

  

Nursing Reciprocity  

The Board of Nursing (OBN) issued a statement, based on the Governor’s Executive Order 

declaring a state of emergency in Ohio, that in an emergency such as the COVID-19 health 

crisis, nurses licensed in other states may practice in Ohio. They would work under a 

temporary permit from the OBN. The OBN will process all requests for temporary licenses 

within 3 business days. (OBN Statement.)  

  

Home Health & Hospice  

Providers are asking home health and hospice companies to send consistent staffing, if at all 

possible, to minimize exposure in their communities.  There is concern given that these 

healthcare professionals provide services in multiple communities or at individuals’ homes. 

They are also asking that only necessary treatments be done during this health crisis.   

  

Initial surveys 

ODH said that while many surveys are temporarily being halted as discussed in yesterday’s 

Update, they will be maintaining initial surveys in an effort to bring as many healthcare 

settings as possible on board at this time.  

  

  

  

Career/Job Opportunities Page at OhioAssistedLiving.org…Send in Your 

Information  

We continue to add communities’ information to our job posting page and to reach out to 

other associations with significant numbers of displaced employees due to COVID-19.  This 

site provides an easy way for potential applicants to connect to your community.  We are 

hoping you can provide a link to one location or multiple locations for job listings.  If your 

community/company is interested in having a quick link to your Ohio job listings, please 

forward the following: 1.)Community Name 2.)City 3.)County 4.)Link to your job 

availability website (careers page) or your application with instructions to 

https://ohioassistedliving.org/wp-content/uploads/2020/03/OBN-Statement-Nurses-and-COVID-19.pdf.pdf
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amys@ohioassistedliving.org  Please address any questions on this topic to this email too. To 

view the Jobs Posting go to:  

https://ohioassistedliving.org/employment-opportunities/ 

  

Resources for resident engagement  

Serenity Engage is a mobile messaging app for senior care teams to message and send photos 

with family members. It is HIPPA-compliant and eliminates 90% of the phone tag and lost 

email threads. Families and communities are loving this capability -- especially now. Serenity 

Engage is FREE during COVID-19 isolation. Learn more 

at https://serenityapp.com/covid19/  

  

Heart Legacy Family members and residents can exchange videos and photos with each other 

via Private Family Networks. With facial recognition, there is no need for staff or residents 

to remember email addresses, usernames or passwords. Multiple family members can join the 

Private Network. Learn more about how it works here: https://vimeo.com/229573272 

They are offering a 15% discount to OALA Members during the COVID-19 Pandemic.  

  

Helpful Free Webinar   

Relias is offering a free webinar March 30, 2020, Pandemic Preparedness for Your Front-

Line Staff,  Monday March 30, 2020, 2pm ET.  

  

  

  

  

Jean Thompson 

Executive Director 

jthompson@ohioassistedliving.org 

 
 

Ohio Assisted Living Association 

1335 Dublin Road, Suite 206A, Columbus, OH  43215 

Phone: 614-481-1950, Fax: 614-481-1954, www.ohioassistedliving.org 
 

 

The Ohio Assisted Living Association works to ensure that the information provided in email updates and on our 

website is as accurate as possible, however, OALA makes no claims, promises, or guarantees about the accuracy of 

the information provided, noting it is OALA’s interpretation from either research or experience. 

 Register for March 30 
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