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The Ohio Assisted Living Association (OALA) represents the largest number of  

assisted living communities in the state, over 530.  OALA is, and has been, a 

strong voice on all issues affecting assisted living since 1993! 
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OALA Update March 31, 2020 
  

COVID-19 Updates 

• If your organization needs to connect with Battelle regarding COVID-19 mitigation efforts 

(decontamination of N-95 masks) and support, please call the Battelle customer service hotline : +1 800-

201-2011 (prompt #2) or visit the Battelle website and complete the contact form HERE.    

• Governor’s Press Conference today: ODH to require inventorying, reporting via survey 

of certain medical supplies, ventilators, CPAP, BiPAP, various treatment masks and 

tubing, unless privately owned.  Still need more testing materials offering faster results, 

but innovations happening - OSU and Battelle partnership.  
  

Member Questions on COVID-19 

What should we do in Assisted Living if a resident is displaying possible signs of COVID-19? 

Call the resident’s primary healthcare provider and under their guidance, if these symptoms are unrelated to 

any previous condition, place the resident in isolation with transmission based precautions.  If the physician 

orders a COVID test, until the test is taken and results received, all precautions would remain in 

place.  Unfortunately, we are still at a point where those results are not timely. While you are waiting for 

results, or if the result is positive, all efforts should be made not to have the resident return to your vulnerable 

setting. If those results are positive, attempt to have the individual transferred to another more appropriate 

setting with adequate PPE equipment.  Practical step by step guidelines below from founder of Quality Now, 

and LTC pandemic expert Pam Reese. 

Guidelines for Assisted Living with Illness  

  

Do you have a template letter to send to families if there is a confirmed case of COVID-19 in our 

building? 

OALA has provided a template that can be used to inform families if your community experiences a COVID-19 

positive case. The sample template can be tailored to your specific community needs. It is attached.  

  

https://www.battelle.org/inquiry/offerings-and-services/covid-response/
https://www.cdc.gov/infectioncontrol/basics/transmission-based-precautions.html
https://secureservercdn.net/198.71.233.47/6vm.1f7.myftpupload.com/wp-content/uploads/2020/03/COVID-19-ILL-RESIDENT-Guideline-1.pdf
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Can we limit the number of outside Home Health, Therapy and Hospice Providers in our building to 

ones that agree to only serve residents on our campus, eliminating their going to other healthcare or 

home settings increasing the possibility of exposure when they come to our community?  The 

companies that can’t guarantee designated staff serving only our community have said we cannot do 

this as it is a resident right to choose the companies that provide these services to them.  

Residents do have a right to choose these providers, – however you have a duty to protect the health and safety 

of residents and staff and limiting the amount of exposure is a piece of that protection.  We would suggest that 

you present this scenario to residents/families and see if they are willing to make a “new” selection from the 

companies that have guaranteed you that staff would be exclusively assigned, indicating it is being done for 

their safety or the safety of their loved one. Also, assure them that following this crisis they could return to 

their former provider if they elected to.  I would assure the other companies of this as well.  The information 

that has been received from ODH and CDC confirms that the greatest source of exposure to our residents is 

from staff and other “visiting” healthcare providers.   

  

If we have private rooms but do not have the supply of PPE to have staff enter the room for care, how 

should we respond on the ODH survey about our ability to isolate residents? 

Since your supply of PPE is asked separately, if it is minimal and/or if you do not have any, you would respond 

appropriately to questions regarding PPE and realistically on your ability to isolate which would be no.   

  

How do we address memory care residents and isolation and social distancing? 

These parameters are very difficult, if not at times impossible, to institute with significantly cognitively 

impaired residents.  For guidance see below.  

  

• Helpful information below from Pam Reese.  

Guidelines For Memory Care 

• OALA will be offering a free webinar with Teepa Snow April 21, 2020 to all Assisted Living providers 

struggling with this issue.  Register now!   

• Tomorrow, April 1,  LinkedSenior is holding a Free webinar with  Naomi Feil's daughter.  Naomi Feil is 

the originator of the Validation Theory for Memory Care.  Here is the 

link:  https://www.linkedsenior.com/resource/webinar/resident-engagement-and-dementia-covid19/ . 

Linked Senior is also providing resources for free on COVID-19 and now allowing downloading of their 

app for free: https://www.linkedsenior.com/activities-strong/ 

  

  

The Ohio Assisted Living Association works to ensure that the information provided in 

email updates and on our website is as accurate as possible, however, OALA makes no 

claims, promises, or guarantees about the accuracy of the information    

  

Jean Thompson 

Executive Director 

jthompson@ohioassistedliving.org 

https://secureservercdn.net/198.71.233.47/6vm.1f7.myftpupload.com/wp-content/uploads/2020/03/COVID-19-Memory-Care-Guidance.pdf
https://ohioassistedliving.org/education-center-2/
https://www.linkedsenior.com/resource/webinar/resident-engagement-and-dementia-covid19/
https://www.linkedsenior.com/activities-strong/
mailto:jthompson@ohioassistedliving.org
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Ohio Assisted Living Association 

1335 Dublin Road, Suite 206A, Columbus, OH  43215 

Phone: 614-481-1950, Fax: 614-481-1954, www.ohioassistedliving.org 
 

 

The Ohio Assisted Living Association works to ensure that the information provided in email updates and on our 

website is as accurate as possible, however, OALA makes no claims, promises, or guarantees about the accuracy of 

the information provided, noting it is OALA’s interpretation from either research or experience. 

http://www.ohioassistedliving.org/

