
 

 

 

COVID-19 

 ODH Daily Survey Link, Survey link will remain the same each day. 

https://www.surveymonkey.com/r/88R2KSD 

  

COVID-19 

ODH has posted on its website a listing of the Assisted Living communities in Ohio by county 

with reported cases of COVID-19 either with residents and/or staff.  The listing provides the 

number of cases. OALA made the following suggestions regarding this listing:  

  

• That it more accurately report whether the case(s) (if the name is not indicative) were in 

the Assisted Living component or the Nursing Home component of a community. 
• OALA asked that the listing be “live”, so that cases at some point could be 

removed.  ODH has said that would be too difficult. However, we will continue to push 

for it as it only seems fair to facilities and the public. Over time the information (data) 

will not be accurate.    
• Another association suggested that the listing note whether the cases were residents or 

staff.   
  

This morning we talked with ODH in an attempt to clarify some issues regarding the latest 

signed Order by Health requiring Assisted Living and NHs to notify all residents and their 

sponsor or guardian if there is a reported positive or probable COVID-19 case in either a resident 

or staff member at their building within 24 hours.  Communities are required to send a copy of 

the letter sent to their residents and sponsors or a copy of the script if utilizing telephone 

Update 

The Ohio Assisted Living Association (OALA) represents the largest 
number of assisted living communities in the state, over 535.  OALA is, and 

has been, a strong voice on all issues affecting assisted living since 1993!  

The Ohio Assisted Living Specialists! 

OALA Update April 16, 2020 

https://www.surveymonkey.com/r/88R2KSD
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/dashboards/long-term-care-facilities
https://ohioassistedliving.org/wp-content/uploads/2020/04/Dr.-Acton-SignedNursingHomeOrder-041520.pdf
https://ohioassistedliving.org/wp-content/uploads/2020/04/Dr.-Acton-SignedNursingHomeOrder-041520.pdf
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notification.  Linked is an Updated Letter fulfilling the new Order requirements, stating very 

basically procedures you are taking to protect residents and reduce spread of the infection in the 

community. .    

  

What is the definition of a probable case? 

ODH said a definition should be forthcoming from the CDC which they will share, but in the 

interim,  the following definition can be used.  “A probable case is a person who has not been 

tested, exhibits symptoms of COVID-19 without any other explanation for those symptoms”. 

  

Do staff need to receive a letter if any residents and/or other staff members are positive or 

probable for COVID-19? 

The order does not address staff notification.  Since no guidance is provided on staff notification 

that would be at each provider’s discretion.   

  

Whenever, or if, there is a case of COVID-19 (resident or staff) do you need to send another 

notification to ODH.   

No, you do not need to send another copy of the letter notification to residents, 

sponsors/guardians, unless it is your first case.  

  

Would you need to send another letter to all residents and families, if this is a new case 

subsequent to the initial case?  

The Order does not require you to send another letter to all residents, sponsors/guardians. Further 

notification should be decided by the facility. As you determine your process, keep in mind that 

there is now a public listing of sites with the numbers of cases.  

  

If we had a case(s) prior to this Order, and did not at that time notify residents/sponsors 

and/or guardians, what do we have to do now? 

You need to notify them per the Order.  If you already notified them residents and 

sponsors/guardians before, then you do not have to do anything more.   

  

Does the order address or prescribe any procedure for prospective residents and their sponsor/ 

guardian?   

No. 

https://secureservercdn.net/198.71.233.47/6vm.1f7.myftpupload.com/wp-content/uploads/2020/04/OALA-Sample-Letter-to-Family-Created-4.10.20.pdf?time=1587060537
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If someone is admitted who had COVID-19, but is no longer infectious and does not require 

isolation, do residents, sponsors/guardians have to be notified?   

No.   

  

Is notice required if you learn an ancillary service provider is COVID-19 probable or positive, 

but no facility residents or staff are exhibiting symptoms?  

The Order does not address ancillary service providers, it only addresses residents and staff.   

  

What if there are inaccuracies on the ODH listing regarding our community?  Where do we 

call, email? 

The email to report inaccuracies in the listing is:  orbit@odh.ohio.gov  

  

   

Testing  

If communities have positive or probable COVID-19 and are having trouble with their local 

Health Department in getting others in their setting tested,  where do they reach out to for 

help?  

ODH replied the Bureau of Infectious Disease (BID) 614.995.5599.   

OALA Free Webinar (2 CEUs) with Teepa Snow April 21, 

1-2pm Register now!  

Webinar will discuss the unique problems/challenges of 

practicing isolation and social distancing in a cognitively 

impaired population. 

 

 

 
Ohio Assisted Living Association 

1335 Dublin Road, Suite 206A, Columbus, OH  43215 
Phone: 614-481-1950, Fax: 614-481-1954 

www.ohioassistedliving.org 
 

The Ohio Assisted Living Association works to ensure that the information provided in email 
updates and on our website is as accurate as possible, however, OALA makes no claims, promises, or 

mailto:orbit@odh.ohio.gov
https://ohioassistedliving.org/education-center-2/
http://www.ohioassistedliving.org/
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