
 

 

 

Covid-19 Updates 

  

Background Check Update 

In yesterday’s update, OALA told members they would check to make sure that the 

fingerprinting cards available for downloading or purchase on the Attorney General’s website 

were still an acceptable means to send to BCI once ink fingerprinted for an applicant’s 

background check.  James Hodge, Chief, Bureau of Regulatory Operations ODH, checked with 

BCI today and confirmed for us that BCI would still accept and process these cards.  He did say 

it is a small section at BCI that handles this “old” process and its possible results could be 

delayed.   

  

Hospice Clarification  

Providers received in their EIDC accounts today a letter from Rebecca Sandholt of ODH 

providing updated guidance regarding hospice resident family visitors (not hospice staff).  The 

new guidance clarifies that visitation by hospice residents’ family is required as a resident faces 

“imminent death”.  The letter states “Visitation would be limited to any resident who is facing 

imminent death as determined by a medical professional acting within their scope of 

practice.”  There are numbers of hospice residents in our communities who are not in jeopardy 

of imminent death. This guidance suggests that in those cases you would not have to permit 

family visitors during this crisis.   

  

Update 

The Ohio Assisted Living Association (OALA) represents the largest 
number of assisted living communities in the state, over 535.  OALA is, and 

has been, a strong voice on all issues affecting assisted living since 1993!  

The Ohio Assisted Living Specialists! 

OALA Update April 3, 2020 

https://www.ohioattorneygeneral.gov/getattachment/d7aa2d22-9dde-4390-8104-b715f2d4bad1/BCI-fingerprint-card.aspx
https://ohioassistedliving.org/wp-content/uploads/2020/04/CMS-guidance-hospice-.pdf
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Why do  the New guidelines for Assisted Living from ODH done by the Bureau of Infectious 

Disease recommend that staff temperatures be taken at the start of each shift and at the end?  

OALA spoke with the Bureau Of Infectious Diseases and they stated that their rationale was due 

to the often quick onset of symptoms of COVID-19.  The temperature taking at the start and 

finish of a shift heightens your ability to ensure that your employees are not ill.  Importantly, it 

would provide the community a quicker awareness of exposure to residents and staff than 

learning the next day or day after.  This information can be placed as an additional data entry on 

your daily log.  

  

New Recommendations from CMS Guidelines April 2, 2020 

Patients that need to leave the facility for necessary medical care such as dialysis should wear a 

mask when out in the community. Whenever possible all residents should be prompted to cover 

their face and mouth whenever there are interactions with staff, this could be with a tissue or a 

homemade facemask. Residents should not wear medical masks unless they are COVID-19 

positive or assumed to be COVID-19 positive. These are just two of the recommendations in this 

new guidance. However, much of the other guidance requires levels of PPE that many Assisted 

Living communities do not have and cannot even purchase at this time. CALL YOUR 

COUNTY EMA IF YOU NEED PPE SUPPLIES! 

  

How do you approach communicating about a confirmed COVID-19 case in your building 

with residents and families?  

While there is no requirement for you as a provider to notify all the residents and families in your 

building of a positive COVID-19 case, being transparent and doing so is the best course of 

action.  First, you will need to put in place more aggressive infection control measures which 

will not go unnoticed or unquestioned.  Allowing speculation to occur will only increase fear, 

whereas a well worded letter from you indicating that you are following all guidance from the 

Ohio Department of Health and the CDC, will reduce anxiety. Nothing in a letter or verbal or 

phone communication should provide a resident name which would violate HIPAA. OALA has 

provided a sample template for Family notification  

  

Staff will also need to be reassured when you communicate the positive case in your 

building.  While they will need pertinent information to put adequate precautions in place, they 

should be advised not to divulge any individualized personal health information.  If the media 

should call, their call should be directed to the individual you have identified as your 

spokesperson during this pandemic.     

  

Ohio Government Website for Employers seeking Employees and Employees seeking Jobs: 

https://ohioassistedliving.org/wp-content/uploads/2020/03/Key-Points-for-Assisted-Living-ODH-3-26-EIDC.pdf
https://ohioassistedliving.org/wp-content/uploads/2020/04/4.2.20-COVID19-Nursing-Home-Guidance.pdf
https://webeoctraining.dps.ohio.gov/ohiocountyEMADirectorList/countyemalist_web.aspx
https://secureservercdn.net/198.71.233.47/6vm.1f7.myftpupload.com/wp-content/uploads/2020/03/Letter-to-Residents-Families-Friends-Volunteers.pdf
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Both essential businesses and current job seekers can visit Coronavirus.Ohio.gov/JobSearch to 

post and search for jobs. The site features a highly-streamlined interface with only two main 

links – one for essential businesses, and one for job seekers. Applicants can search through jobs 

in their area, their region, and the entire state, while employers can post jobs that are available.  

  

Amended Director’s Orders- Stay at Home: 

https://ohioassistedliving.org/wp-content/uploads/2020/04/New-Stay-at-Home-Order-422020.pdf 

  

  

OALA Free Webinar (2 CEUs) with Teepa Snow April 21, 

1-2pm Register now!  

Webinar will discuss the unique problems/challenges of 

practicing isolation and social distancing in a cognitively 

impaired population. 

  

OALA will be offering an opportunity for members to 

interact with Labor and Employment attorney,  Sam 

Lillard of Fisher Phillips, April 8, 1pm 2020.  Ready your 

questions! REGISTER NOW! 

 

 

 

 

 

 

http://www.coronavirus.ohio.gov/JobSearch
https://ohioassistedliving.org/wp-content/uploads/2020/04/New-Stay-at-Home-Order-422020.pdf
https://ohioassistedliving.org/education-center-2/
https://ohioassistedliving.org/education-center-2/
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Ohio Assisted Living Association 

1335 Dublin Road, Suite 206A, Columbus, OH  43215 
Phone: 614-481-1950, Fax: 614-481-1954 

www.ohioassistedliving.org 
 

The Ohio Assisted Living Association works to ensure that the information provided in email 
updates and on our website is as accurate as possible, however, OALA makes no claims, promises, or 
guarantees about the accuracy of the information provided, noting it is OALA’s interpretation from 

either research or experience. 

http://www.ohioassistedliving.org/

