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GOVERNOR PERMITS OUTDOOR VISITATION IN AL AS OF JUNE 8, 2020 

Governor DeWine announced yesterday, a plan to lift restrictions on visitation at assisted living homes in 

Ohio. Beginning June 8, 2020, properly prepared assisted living facilities and intermediate care facilities 

for individuals with developmental disabilities can begin to allow outdoor visitation. The lifted restriction 

does not yet apply to nursing homes.  Each facility can determine how to best implement outdoor 

visitations, however, at a minimum, all facilities must develop a policy that includes: 

screening,  temperatures and symptom-reporting for visitors; scheduled hours and time limits for visits; 

proper social distancing measures; face coverings; resident, family, and friend education about the risks 

of the spread of COVID-19.  Consideration for visitors during end-of-life situations will also be expanded 

in the amended order to include providers notifying family members when a resident’s substantial 

change of condition indicates end-of-life is approaching. Providers should not wait until a resident is 

actively dying to allow visitors.   As soon as we have a copy of the order itself, we will send it out to 

members.   

  

Attached are guideline considerations for Assisted Living communities as you begin to build your facility 

policy based on your individual communities’ capabilities and current situation, presence/absence of 

COVID-19 and the maintenance of safety for your residents and staff.  The guidelines have been adapted 

for AL based on multiple setting guidelines developed by all the LTC associations.  Also,  you will want to 

develop a communication for residents, family and friends about the risks of the spread of COVID-19 

and precautions that residents and visitors should observe during visitations, reminding them that this 
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first phase of visitation is limited due to staffing, space requirements and 

cleaning/sanitizing  responsibilities. Visitation for memory care residents will present unique challenges, 

presumably requiring more staffing and at times not being possible due to safety concerns.    

  

If your circumstances at this time do not allow you to open visitation,  you will want to send a separate 

letter to families/friends notifying them of your situation and why you feel it would not be safe to move 

ahead at this time.  As in the broader community, it is a new “normal”.  (Sample letters 

attached)  Additionally,  you may want to make family and friends aware that residents may seem or act 

differently during these initial visits or in the case of memory impairment may not recognize them even 

if they did before.  You also need to have a communication that details your procedures/requirements 

for visitation.  When will visits be? How long? How many visitors at a time? How do we schedule/arrange 

the visit? What are visit protocols, requirements? Do all visitors need to wear a mask?  Do we need to 

provide our own?  

  

It is important to remember that June 8, 2020 is an “initial” start date for “ready” communities.  You can 

begin visitation then or on a different date if you are not ready and need more preparation time or if the 

situation in your building does not permit visitation at the moment (Active COVID-19, not enough staff, 

very limited outdoor space). In any case, you need to communicate with your families prior to June 8, 

2020 given that they are aware of the restriction removal as of that date from the Governor’s press 

conference.  We wanted to get information out early so that providers could begin drafting their policy 

now given the short time frame for implementation.  As more information becomes available, if 

necessary, we will update the documents attached.   

  

Hair Salons 

Yesterday in calls with the State regarding visitation, OALA asked again for the State to permit hair 

salons in AL to open.  Currently residents are going out with families to have their hair done which 

presents greater exposure than having a hair stylist in the salon who is temperature checked and 

screened each time they come in and who wears a facemask and/or face shield for all 

procedures.  Director McElroy of Aging said she would revisit it with the other state agencies 

again.  OALA feels it would be very helpful and hopeful for residents to be able to have necessary hair 

care as visitation with families begins.   

  

Help with Discharge to a Nursing Home 

If you have a resident with COVID-19 that you cannot safely care for due to circumstances in your 

building, please contact us.  OALA has worked with the other LTC associations and they have offered to 

provide assistance in locating a NH with a COVID-19 capability that would be willing to accept outside 

transfers.    
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New Updated Information -Live Webinar – CBD & Cannabis Use in 

Assisted Living on July 9th @ 1pm EST (1.5 CEUs) 

CLICK HERE to Register for the Webinar! 

  

 

 

 

 

Ohio Assisted Living Association 
1335 Dublin Road, Suite 206A, Columbus, OH  43215 

Phone: 614-481-1950, Fax: 614-481-1954 
www.ohioassistedliving.org 

 
The Ohio Assisted Living Association works to ensure that the information provided in email 

updates and on our website is as accurate as possible, however, OALA makes no claims, promises, or 
guarantees about the accuracy of the information provided, noting it is OALA’s interpretation from 

either research or experience. 

https://ohioassistedliving.org/education-center-2/
http://www.ohioassistedliving.org/

