
 

 

COVID-19 RFI Survey  https://www.surveymonkey.com/r/88R2KSD 

 HCIC Centers 

Linked is a list of approved Health Care Isolation Centers (HCICs) as of June 12, 2020.  There are 

currently 11, however, they are all in Hospital Zones 1 and 3.  There are not any in Hospital 

Zone 2 right now.  Hopefully, this will change.   

  

COVID -19 Questions 

On really warm days, it seems our thermometer outside at our visitation center, does not 

provide accurate readings.  Is that common?  What should we do? 

This is not unusual and can happen with non-contact infrared thermometers, especially if they 

become too warm.  Make sure that they thermometer is kept in the shade in between temp 

taking.  Another issue is the individual themselves becoming overheated, for example, by 

waiting in their car in the sun and/or walking through the parking lot a distance.  Perhaps try to 

take their temperature as they arrive under a portico, etc., if possible.   

  

Can residents and their visitors eat outside during their visit?  

Requirements do not speak specifically to this issue, although the “Guidance and 

Considerations for Visitation” do address it.   Most significantly, however, in order to eat, both 

the visitors and residents need to remove their masks which is generally not a good idea as it 
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The Ohio Assisted Living Association (OALA) represents the largest 
number of assisted living communities in the state, over 548.  OALA is, and 
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leads to issues of inappropriate replacement or no replacement at all.  Masks are required 

during visitation by visitors and residents (in the case of residents, if tolerated).   

  

What do we do about residents who do not have visitors?  How can we make them feel more 

engaged during this time? 

As visitation has begun, the Governor’s office has been very clear that virtual means of 

visitation and engagement need to continue.  A possibility for a resident who either has no one 

or they live too far away to visit might be to allow them to have a “visitation” with a friend from 

the building outside, socially distanced and wearing masks.  Additionally, this might help 

alleviate some issues we’ve heard about where residents are upset that all the outside areas 

are unavailable due to the visits.    

  

Can a podiatrist come in our building to cut toenails during this pandemic? Are they 

considered essential? 

Yes.  A podiatrist, as a physician, would represent a medically necessary service and can be 

scheduled in your building.  Importantly, however, they should be wearing appropriate PPE, 

and if possible, only schedule appointments in one building per day.  

  

 New Updated Information -Live Webinar – CBD & Cannabis Use in 

Assisted Living on July 9th @ 1pm EST (1.5 CEUs) 

CLICK HERE to Register for the Webinar! 

 RCF Rule Training – August 19th at Hilton Easton in Columbus, OH – 7 

CEUs! Register Today: CLICK HERE  

The Ohio Assisted Living Association works to ensure that the information provided in email 

updates and on our website is as accurate as possible, however, OALA makes no claims, 

promises, or guarantees about the accuracy of the information.   
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