
 

 

 

A useful tool… 

  

“Our Community has just experienced the FIRST case of a Staff or Resident 

COVID-19 +” 

The Following steps should be taken:  

1. If the resident is in your community, they should be placed in isolation and all isolation 

precautions should be followed or sent to the hospital.  If staff member, they should be 

asked to self-quarantine at home and not return to the community until cleared by YOUR 

policy guidelines which should follow the CDC Return to Work for Healthcare Personnel  

  
2. Determine who the + Resident or Staff have had contact with at your facility. These 

Residents should be placed in quarantine in their apartments and monitored at a 

minimum of 2 times a day for 14 days.  This means they should have meals in apartment, 

not participate in group activities and not participate in visitation for 14 days.  You will 

need to determine the exposure all Staff have experienced and act accordingly and follow 

the CDC guidelines for Risk Assessment and Work Restrictions to determine Staff status.  

  

3. Reporting/Notification: ODH Infectious Disease Reporting: COVID -19 is a category A 

with special reporting requirements that were amended by the Director of Health  to 

allow 24 hours to report. ODH and BID stated COVID-19 should be reported to your 

Local Health Department (jurisdiction).  Since not all LHDs have the same accessibility 

and/or capability, you should check with them if any further action/notification is 

required.   

Update 

The Ohio Assisted Living Association (OALA) represents the largest 
number of assisted living communities in the state, over 548.  OALA is, and 

has been, a strong voice on all issues affecting assisted living since 1993!  

The Ohio Assisted Living Specialists! 

OALA Update July 1, 2020 

 

https://www.cdc.gov/infectioncontrol/basics/transmission-based-precautions.html
https://www.cdc.gov/infectioncontrol/basics/transmission-based-precautions.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/return-to-work.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-risk-assesment-hcp.html
https://secureservercdn.net/198.71.233.47/6vm.1f7.myftpupload.com/wp-content/uploads/2020/01/ABC-Guide-Infectious-Disease.pdf
https://odh.ohio.gov/wps/portal/gov/odh/find-local-health-districts
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RCFs are Required by the  Director’s Orders  to notify all 

residents/sponsors/guardians in community. Sample Letter.  A copy of this letter 

should be sent to ODH: 246 N High St, Columbus, OH 43215, (if a call used, 

need script (send to ODH), documentation, call date, etc.) or a copy of the letter 

could also be emailed to Rebecca.Sandholdt@odh.ohio.gov ,  subject 

line, Facility COVID-19 notification. A copy of the letter should only be sent or 

emailed in the first case of a resident or staff member in the building.  
• The above notifications are required the First Time there is a COVID-19 

Probable/Positive Resident or Staff. Subsequent cases do not require a separate 

letter, but Residents/Sponsors/Guardians must be kept apprised of the changing 

status/number of cases of COVID-19 in your building as timely as possible (ex. 

Regular calls/emails//newsletters) 

Staff need to be notified of any probable or confirmed cases in your building 

(residents and other staff members) start of shift, standup meetings, other 

communication forms   
ALW provider must additionally report to the PAA and/or MyCare case 

manager within 24 hours: ALW Notification  
EMT’s need to be notified prior to coming to community if transporting a 

COVID-19 Probable/Positive resident. ( First Responder Notification)  
  

4. If you cannot care for a Resident because of inability to isolate/quarantine due to their 

cognitive status, lack of sufficient staff, or inability to cohort, reach out to your Local 

Health Care Collaborative for assistance. Consider HCIC placement or SNF COVID-19-

unit placement  
 

  
5. Consider available – on-hand PPE supplies and needs. PPE is an ongoing issue for all 

Assisted Living communities. As you need these supplies, reach out to your local health 

department, EMA and Regional Healthcare Coalition. If you have a resident that is 

discharging from the hospital and you need additional PPE to ensure a safe return to your 

community, let the discharging hospital know that you are in need of PPE and request 

that they provide PPE so that the resident can be returned . Reach out to your local EMA 

to Request Resources.   You can request to put your community on an “waiting list’ for 

PPE supplies with your local EMA.   

  
At all times whether COVID-19 + or not, in your building, you should be practicing 

aggressive infection control and utilizing appropriate PPE.  For more detail on all these 

topics please refer to our “Assisted Living and COVID-19 “document on our Member’s Only 

COVID-19 page as well as other COVID-19 resources available on OALA’s Website.  

  

  

 

https://coronavirus.ohio.gov/static/publicorders/SignedNursingHomeOrder-041520.pdf
https://secureservercdn.net/198.71.233.47/6vm.1f7.myftpupload.com/wp-content/uploads/2020/04/OALA-Sample-Letter-to-Family-Created-4.10.20.pdf?time=1587060537
mailto:Rebecca.Sandholdt@odh.ohio.gov
https://secureservercdn.net/198.71.233.47/6vm.1f7.myftpupload.com/wp-content/uploads/2020/05/Notification-of-COVID-19-Positive_4.30.2020-final.pdf
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/resources/public-health-orders/release-of-protected-health-information-to-ohios-first-responders
https://ohioassistedliving.org/wp-content/uploads/2020/04/Region-and-Zone-Maps-Combined-.pdf
https://ohioassistedliving.org/wp-content/uploads/2020/04/Region-and-Zone-Maps-Combined-.pdf
https://ohioassistedliving.org/wp-content/uploads/2020/06/Approved-HCICs-as-of-June-12.pdf
https://odh.ohio.gov/wps/portal/gov/odh/find-local-health-districts
https://odh.ohio.gov/wps/portal/gov/odh/find-local-health-districts
https://webeoctraining.dps.ohio.gov/ohiocountyEMADirectorList/countyemalist_web.aspx
https://odh.ohio.gov/wps/portal/gov/odh/about-us/offices-bureaus-and-departments/bhp/resources/hospital-preparedness-program
https://ohioassistedliving.org/wp-content/uploads/2020/04/EMA-REQUESTS-04.03.201185112343.pdf
https://ohioassistedliving.org/wp-content/uploads/2020/04/EMA-REQUESTS-04.03.201185112343.pdf
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The Ohio Assisted Living Association works to ensure that the information provided in email 

updates and on our website is as accurate as possible, however, OALA makes no claims, 

promises, or guarantees about the accuracy of the information. 

  

 

 

 

 

 

                            
Ohio Assisted Living Association 

1335 Dublin Road, Suite 206A, Columbus, OH  43215 
Phone: 614-481-1950, Fax: 614-481-1954 

www.ohioassistedliving.org 
 
 

 

http://www.ohioassistedliving.org/

