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The Ohio Assisted Living Association (OALA) represents the largest number of  
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OALA Update March 19, 2020 
COVID – 19 Updates 

OALA believes all AL communities in Ohio should now adopt all NH guidelines for 

protection of residents and staff under CDC and CMS.  We no longer view them as best 

practices, but what should be done to prevent the spread of this virus.  For example, beauticians 

should no longer be permitted in the building even if they are “employed or contracted” by 

the facility. (Yesterday the Governor closed all hair salons, nail salons, barber shops and tattoo 

parlors throughout the State) Communal dining as well as any group activities, even if 

relatively small in your building, should be eliminated, if at all possible.  Given the 

announcement that a nursing home resident in Miami county tested positive for COVID-19, 

residents and their families in Assisted Living will better understand, appreciate and comply with 

these measures.  While some of the initial media reports were inaccurate stating the individual 

was an Assisted Living resident, it doesn’t matter as we are all in this together and it is headed 

our way too.  

Again, ask residents and/or their families not to go out as it poses a risk not just to the individual 

or their family but to everyone in your community.  All efforts are to reduce exposure.  While 

residents can have their temperature taken on return and assessed, it’s not likely to show 

anything from that recent an exposure. Many AL communities are also taking all residents’ 

temperatures on a daily basis or at the start of shifts.  

Clarifications  
• In discussion with ODH, the number of non-essential hospice visitors (family), while still 

allowed, but could be limited until imminent end of life. 

• The USA Postmaster General’s office has confirmed the following: Postal carriers are 

not required to go through the screening process or having their temperature taken upon 

entry to the building.  If facilities would like to have all mail delivered and placed in a 

mail bin, this is Federally acceptable, even if mail is addressed with an individual 

Resident’s apartment number.  To do so please utilize a substantial bin or receptacle to 

accommodate the normal volume of mail and place a note on the receptacle stating, 

https://www.cdc.gov/coronavirus/2019-ncov/healthcare-facilities/prevent-spread-in-long-term-care-facilities.html
https://www.cms.gov/newsroom/press-releases/cms-announces-new-measures-protect-nursing-home-residents-covid-19
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“Attention Postal Carrier- Please place all mail in receptacle, staff will ensure 

delivery to individual residents.”   

• Fire drills procedure can be modified, if based on your building, residents can not shelter 

in place in their individual rooms and would need to congregate behind a firewall or to 

the outside.  

• Vendors (including your pharmacies) need to be notified if you have a “suspected” or 

“confirmed” COVID-19 case as it impacts their delivery procedures 

  

We expect to hear guidance soon from ODH on ways to permit hiring even with the closure 

of fingerprinting centers.  We have also strongly voiced our concern about the lack of PPE 

supplies to the Governor and all appropriate state agencies.  Assisted Living communities 

generally did not “stockpile” large quantities of PPE previous to this crisis, leaving them 

particularly under supplied and vulnerable now.  The CDC has updated a “Strategy to 

Optimize  PPE supplies”.  

  

Pandemic child care centers 
OALA participated with the other LTC associations and others in providing comments on the 

“pandemic child care center” information received yesterday from ODJFS.  New rules would 

allow some existing and new childcare centers to be temporarily licensed to provide childcare for 

healthcare and emergency services employees, when the Governor closes all other daycare 

centers. ODJFS suggests partnering with churches, existing daycare providers and others. We are 

also hoping that centers will be permitted within healthcare facilities, provided appropriate 

separation from the resident and staff populations can be maintained and have asked in our 

comments about those issues. It seems this arrangement would allow for the least exposure. See: 

created rules Wednesday .  

  

Efforts at Linking Assisted Living Providers with other industry Displaced workers.   

As reported OALA has made contact with the Ohio Hotel and Motel Lodging Association and 

the Ohio Restaurant Association.  Both Directors are very excited about this opportunity to help 

their member’s employees and the greater community.  They are reaching out to their members 

letting them know that Assisted Living Communities all over the state in all locations are looking 

for staff.  We’ve shared a list of our members with them as well as link to ODH’s list of all 

providers in the State.  Shortly we hope to incorporate a new page on our website where your 

contact information for jobs can be listed.  This link would be shared with the industry groups 

mentioned as well.    

  

Governor’s Actions/Orders  

• Yesterday (March 18), the Governor ordered the closing of all spas, tattoo parlors, barber 

shops, and beauty salons by the end of the day and the majority of BWC locations  

• Asked employers to be aggressive in cleaning and sanitizing and recommends that all employers either 

take employees temperatures on a daily basis or have them take their own temperatures, steps that are 

already required in our AL communities.    

  

 Temporary Pandemic Child Care Centers  

  

https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/index.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/index.html
https://ohioassistedliving.org/wp-content/uploads/2020/03/Child-center-Job-Family-Service-Release.pdf
http://emanuals.jfs.ohio.gov/ChildCare/ChildCareCenter/Rules/5101-2-12-021.stm
https://content.govdelivery.com/attachments/OHOOD/2020/03/17/file_attachments/1403997/EO%20for%20Temporary%20Pandemic%20Child%20Care%2003.17.20.pdf
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Jean Thompson 

Executive Director 

jthompson@ohioassistedliving.org 

 
 

Ohio Assisted Living Association 

1335 Dublin Road, Suite 206A, Columbus, OH  43215 

Phone: 614-481-1950, Fax: 614-481-1954, www.ohioassistedliving.org 
 

 

The Ohio Assisted Living Association works to ensure that the information provided in email updates and on our 

website is as accurate as possible, however, OALA makes no claims, promises, or guarantees about the accuracy of 

the information provided, noting it is OALA’s interpretation from either research or experience. 

mailto:jthompson@ohioassistedliving.org
http://www.ohioassistedliving.org/

