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At the Ohio Assisted Living
Association, we are dedicated to
supporting our members. One way
we do this is by connecting you with
our Partners that provide important
resources and services that are
available to you when you need
them.

1. ServiceMaster by Neverman

We are excited to highlight select
resource partners who stand ready to
assist you. Just another way we
support your company and
communities.

10. SENTRICS

2. Select Home Care
3. Ohio's Hospice
4. Synchrony
5. Belfor
6. MAKO
7. At Your Door
8. KARE
9. Industry Lab Diagnostic Partners
11. Absolute Pharmacy
12. MKM architecture + design
13. ShiftKey
14. BAYADA
15. Genesis
16. LeaderStat

OHIO ASSISTED LIVING ASSOCIATION

Enhanced Partner Spotlight
ServiceMaster by Neverman
Contact
Information:
24 HOUR
EMERGENGY LINE
(614) 294-1100
www.neverman.com
ServiceMaster by Neverman is trained and prepared when
property damage causes disruption to your day. It’s more
than getting your building restored. It’s about minimizing
the disruption to your facility as well as keeping your
residents and employees safe. At ServiceMaster by
Neverman we are able to offer our expertise thanks to 50
plus years of experience in property mitigation.

Ted Bartch
(614)419-1972
or
Zubair Bujazia
(614) 226-3291

Because of this extensive expertise you can trust ServiceMaster by Neverman will
minimize interruption, minimize claim severity and get your property, the homes
of your residents back to normal quickly.
ServiceMaster by Neverman
is an award winning locally
owned and operated
organization. Our mission is
to understand your business
functions so that we can
restore your facility to preloss condition as fast as
possible. When you need us
call: (614) 294-1100
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Enhanced Partner Spotlight
Select Home Care

Dr. Shawn A. Weiss
614-403-3546
www.selecthomecare.net

At Select Home Care,
maintaining the Physical and
Emotional Health of you or your
loved ones is a top priority as we
continue to navigate through
these unprecedented times. We
deliver the highest quality skilled
home health services with
emphasis on restoring the
maximum functional
independence for our clients
through education, community
resources, and diversified clinical
services. Our unified team
approach values the highest
levels of ethical standards,
communication, individualized
plans, and compassionate care.

Select Home Care is Clinician owned and operated. For over 18 years we have served the
Columbus, Ohio region with Nursing, PT, OT, SLP, and Social Work services.
Keep your residents Home, Healthy, and Happy
with our latest Assisted Living Wellness Initiative!
Call today to learn more!
614-403-3546
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Sustaining Partner Spotlight
Ohio's Hospice
Ohio’s Hospice is a mission-driven affiliation of not-for-profit hospices
in Ohio committed to a shared vision of strengthening and preserving
community-based hospices. Ohio’s Hospice serves 55 counties
throughout the state of Ohio, helping people live more fully during
life’s final months.

Ohio's Hospice
www.OhiosHospice.org

Gail Stokes
888.449.4121

Affiliates of Ohio’s Hospice include Community Care Hospice, Ohio’s
Community Mercy Hospice, Ohio’s Hospice at United Church Homes,
Ohio’s Hospice LifeCare, Ohio’s Hospice Loving Care, Ohio’s Hospice of
Butler & Warren Counties, Ohio’s Hospice of Central Ohio, Ohio’s
Hospice of Dayton, Ohio’s Hospice of Fayette County and Ohio’s
Hospice of Miami County.
Our mission is to celebrate the lives of those we have the privilege of
serving by providing superior care and superior services to each
patient and family.
For more information, call 888.449.4121.
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Enhanced Partner Spotlight
Synchrony Health Services

Synchrony Health
Services
www.synchronyhs.com

Kaitlin Kennelly
888.843.4148

Synchrony Health Services was created
to capture clinical excellence obtained
through collaboration and coordination
of care between pharmacy, therapy, and
other clinical services.
Call Kaitlin Kennelly today for more
information!
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Enhanced Partner Spotlight
Belfor Property Restoration

IT'S MORE THAN JUST A BUILDING...
IT'S HOME
For the millions of Americans who need the services
of senior living, assisted living or skilled nursing
centers, quality of life is determined by many
different and individual factors. Personal safety and
financial security are two of the key decisions for
day-to-day living. A disaster or financial loss can be
a huge burden on residents and property owners.
Property managers and administrators must
develop and be prepared to initiate emergency
plans that will protect and retain at-risk residents
while safeguarding the continuity of business
operations. THE FIRST NAME IN RECOVERY With
more than 300 locations in 34 countries, and a
team of over 9,200 skilled professionals, BELFOR is
the largest disaster recovery and property
restoration company in the world. BELFOR is at your
service and ready for any disaster - large or small 24 hours a day, 365 days a year. For rapid response
and proven results, count on BELFOR to be your
disaster recovery partner. Count on BELFOR for the
“peace of mind” your residents

www.belfor.com

Michelle Kirda
330.319.1332

24-hour Emergency
Hotline: 800.856.3333

Call today for more information on the Red Alert Priority
Response program. Our Members Members receive a
dedicated account representative and priority response
over all non-RED ALERT clients for area-wide disasters.
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Sustaining Partner Spotlight
MAKO Medical
WHY MAKO?
MAKO Medical is a national award winning, community
focused and mission driven full-service reference
laboratory. MAKO Medical is a privately held company that
focuses on bringing value to the provider and patient,
while simultaneously impacting the lives of the
communities in which we serve. MAKO Medical’s offerings

www.makomedical.com

include blood, Covid toxicology, UTI testing and much
more.

Jonathan Tucker, MHA
Regional Executive
Jtucker@makomedical.com
304-533-7134

MAKO Medical is one of the nation’s fastest growing
healthcare companies! Our impact in the community is
unmatched by any other laboratory provider. Our entire
Logistics, Supply Chain, and Procurement divisions are
100% current or former Military.

Ryan Nibert
Regional Executive
Rnibert@makomedical.com
304-261-0072

Experience a distinctive type of medical service at Mako! A service that stands for more
than just a lab. An organization that cares about our individual practices, their patients’
health and our community.
MAKO Medical concentrates on having the highest quality innovation and tech in the
industry. Get the latest, most advanced solutions at every visit. Our dedication to
recruiting the top Ph. Ds, and scientists; coupled with our investment in state-of-the-art
instrumentation gives Mako’s clients a stand-alone partner.
Our trophy case speaks for itself…….
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Enhanced Partner Spotlight
At Your Door:
Visiting Healthcare Services

At Your Door Visiting Healthcare Services
was started by Angie Hoff in 2015 to
provide compassionate healthcare to the
local senior population in central Ohio.
Our continued compassionate care, along
with

exceptional

communication

has

allowed At Your Door to continue to
expand our services across the state of
Ohio, all while continuing the same small
company feel!

The providers at At Your Door offer services that provided in a doctors office, all
in the comfort of your resident's home or apartment, keeping them healthier!
Your staff will know when the provider will be in your community, saving your
care team time and energy.

Your staff will have direct contact with your community specific provider that
cares for your residents via secure texting and cell phone, as well as 24/7
support during off times to help to keep your residents out of the hospital.

Angie Hoff
614-284-4114
AtYourDoorHealthcare.com
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Enhanced Partner Spotlight
KARE

Solving the Senior Living Industry’s Labor Shortage
KARE is a digital labor marketplace that connects
qualified hourly Heroes in the industry (RNs, CNAs,
and LVP/LVNs) with Senior Housing Communities.
This is done via the KARE app, which is quick to
download, easy to navigate, and free to use.
With KARE:
+ There is no contract or subscription fees
+ You set the rates for Heroes
+ You choose who comes into your community
+ Hire our Heroes full-time…for FREE

Contact Us:
Dylan Druch
262-825-8977
DDruch@doyoukare.com
www.doyoukare.com

Eliminate the need for costly staffing agencies, significantly cut overtime expenses,
and reduce hiring time. Get started below, and start posting shifts in as little as 20
minutes.
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Enhanced Partner Spotlight
Industry Lab Diagnostic Partners

Industry Lab - Your one-stop shop for lab services.
Why waste 2-3 days waiting on lab results when you can have them
within 24 hours or less?
Not only are we fast - we’re reliable.
90% of the specimens we receive are resulted in 24 hours or less. In
those results, we show the patient's antibiotic resistances, helping
minimize empirical treatment.
Our local courier service is available for clients around the Cincinnati
area. If you’re in need of swabbing services or phlebotomy services We can help with that too. We want to be your one-stop shop for all
lab services!
Our team takes pride in providing the highest quality service possible.
Contact us today via phone, email, or ildp.com today to learn how we
can partner together to provide better patient care.

Contact Us:
513-866-SWAB | info@ildp.com
www.ildp.com
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Sustaining Partner Spotlight
SENTRICS
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Sustaining Partner Spotlight
Absolute Pharmacy
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Enhanced Partner Spotlight
MKM architecture + design

MKM architecture + design (MKM) believes well-being is
essential for communities to thrive. That’s why we are
working so hard to improve the culture of health with
partners across the care continuum. Since 1981, we have
focused on the relationship between design and health.
Our job is to help clients design spaces that will house the
most significant moments in people’s lives; it's something
we take very seriously. We are adamant that each detail is
thoughtfully considered, and every solution is purposefully
designed. From senior living and behavioral health to
urgent care and inpatient surgery, we listen to our clients’
needs, think about how the project can be most
successfully approached, and create effective solutions
focused on their expectations. Our design process is simple:
listen, think, create... repeat.
Our passion lies in considering spaces that promote the
health and well-being of people of all ages and abilities. We
are in the business of designing meaningful places for
everyone.
Learn
more
about
MKM
at
https://www.mkmdesign.com/.

Suzan Moriarty
260.422.0783
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Enhanced Partner Spotlight
Shiftkey

ShiftKey provides an innovative solution to
healthcare staffing challenges. By providing a true
online marketplace for posting and finding open
shifts, verifying credentials, conducting background
checks, and more, ShiftKey removes friction and
makes it simple for healthcare facilities and
providers to connect.
ShiftKey offers access to more than 188,000
independent healthcare professionals helping
facilities ensure sufficient staff levels and proper
patient
care
while
empowering
individual
healthcare professionals to choose when, where,
and how often they work.

Shiftkey
www.shiftkey.com

Amanda Davis
214-533-0329
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Sustaining Partner Spotlight
BAYADA

Amber DeBonza
610-680-7826

bayada.com
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Enhanced Partner Spotlight
Genesis

Robin Bozarth, LFD,
CTBS, CQA
877-288-4483
genesislegacy.org

Genesis is a willed body donor program for those wishing to donate
their bodies for the advancement of science. The program plays a vital
role in the educational and research activities conducted at the MERI.
Physicians, surgeons, nurses, EMTs, and other medical professionals and
students from around the world come to the MERI to gain invaluable
hands-on experience in the latest medical techniques and technologies,
taking this newfound knowledge back to their patients at home. As a
donor, you make this critical education and training possible through
your selfless and generous gift.
Death is an uncomfortable subject for many, and donating your body to
science may seem an unconventional choice to consider. We work with
individuals and their families to understand this opportunity to
participate in groundbreaking medical training and research.
You may become a Genesis donor by pre-signing yourself into the
program. Along with the meaningful contribution to research, your gift
also provides your loved ones with a dignified alternative to the typical
final expenses.
Genesis donors are accorded the utmost respect and dignity during
their time with the MERI. For each medical training procedure
performed, the MERI treats each donor as a living patient. A donor’s
participation in educational activities at the MERI is generally one year
or less, at which point remains are respectfully returned to the family or
interred in a mausoleum in the Memphis area.
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Sustaining Partner Spotlight
LeaderStat

For over twenty years, LeaderStat has been committed to
providing healthcare organizations with support staff,
interim leadership, executive recruitment and
consulting services. Our commitment
to both healthcare professionals
and our clients has earned us a
94% customer satisfaction
rating. When organizations
require a higher level of
expertise, LeaderStat is
here to help.

NEW in 2022!
We’re excited to announce
our new Medication Aide
Certification Program!
If you’re looking to train and
certify your team members,
our Consulting division is
equipped to partner with
you through the process.

www.leaderstat.com
877-699-STAT
1322 Manning Pkwy, Powell, OH 43065

