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Featuring dynamic seminars on:

e COMMUNICATION e HOSPICE
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e DEMENTIA CARE e NURSING LAW

e EMPLOYEE RELATIONS e ETHICS
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DAY TWO — JUNE 9, 2009

8:30 — 10:00
10:00 - 10:15
10:15 - 11:45
10:15 - 11:45
10:15 - 11:45
11:45 -12:30
12:30 - 2:00
12:30 - 2:00

12:30 - 2:00

2:15-3:45

Nursing

Morning Arrival — Network over rolls and coffee set up in the preconvene area.

WHAT’S HAPPENING WITH ASSISTED LIVING? Dr. Robert Applebaum @
What are average occupancy rates in assisted living? Costs? What services are important? Explore the results of the state’s survey

of RCFs in Ohio and the results of the Assisted Living Medicaid Waiver evaluation. Peek at what’s happening around the rest of the
country in assisted living and gaze into the future as Dr. Applebaum shares his research based predictions for assisted living ...10 years

from now...and beyond!

Morning Break
CHOOSE ONE OF THE FOLLOWING 3 MORNING SESSIONS

LIVING AND LOVING IN LTC — What Helps, What Hurts, and How to Help

Your New Residents and Their Families Make the Adjustment Patricia Roby, RN, BSPA
Help new residents and their families by identifying the anxieties they are feeling and developing an individual plan of action to help.
Examine the core psychological needs of new residents. Learn to develop activities to help families accept and adjust to their loved
ones’ new setting and experience positive interactions with them.

QUALITY ASSURANCE PERFORMANCE IMPROVEMENT —

“Scoring a 10 in Assisted Living Settings” Kathy Locke, MSN, RN, LNC
What are the principles of a good QAPI program as a component of quality service? How do you implement an effective program?
What are the barriers? How do you evaluate the program’s effectiveness? This session will discuss all these issues, outlining the basic
principles, steps to implementation, evaluation and solutions to potential barriers.

TEAM BUILDING - | Peter Liberti
Building a team is no easy task, it’s a constant process. It begins by knowing and understanding your work style and the work style
of the others on your team and how those working styles interact. Its strength depends on effective communication between all team
members and the ability to resolve conflicts without alienating group members and pulling the team apart.

LUNCH BREAK

CHOOSE ONE OF THE FOLLOWING 3 EARLY AFTERNOON SESSIONS

BUILDING, MAINTAINING & PROMOTING POSITIVE EMPLOYEE RELATIONS...

Plus Tips on Recognition & Rewards in a Tight Economy Laura Field, SPHR @
Now more than ever, it’s important to create and maintain positive employee relations. How do you promote a working environment

that is supportive to staff, encouraging employee retention? Join HR specialist, Laura Field, to discuss relationship building in your
community, creating a culture that demonstrates staff are valued, that they are listened to and encouraged to grow. Hear tips too on
developing recognition and reward programs that can be put in place even in tough economic times!

PROFESSIONAL BOUNDARIES, ETHICS AND NURSING LAW: How Do They Relate? Pam Dickerson, PhD, RN-BC o
Have you wondered what it means to ““cross professional boundaries” or what would happen if you did? Have you thought about the

ethical implications of safe nursing practice? This session reflects the link of professional boundary and other ethical dilemmas to

current OBN law and rules regulating nursing practice. Learn what you can do to protect your residents — and your license!

TEAM BUILDING - 1l Peter Liberti @
Get moving after lunch with some team building exercises designed to demonstrate the concepts discussed earlier. Then move on to
learning how to earn respect in the workplace and show your team that what they do, matters to you. Simple coaching techniques
to build team cohesiveness, camaraderie and strength will be shared and explored. Learn tips to take back to your community to
demonstrate what it really takes to ...work as a team!
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PLUS discussion of
recently enforced pharmacy regs.
impacting AL providers!

GENERAL SESSION

ODH UPDATES/TOP TEN 2008, THE BUDGET & THE AL MEDICAID WAIVER - Jean Thompson
What will the impact of Ohio’s budget be on the AL Medicaid Waiver? Will there be other changes for RCF providers associated with
the budget? Opportunities? What areas were most cited in 2008? Are there areas ODH seems to be focusing on? This session will
examine all these questions and more providing guidance on avoiding citations and the latest legislative outlook.
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DAY ONE - June 8, 2009

DAY TWO - June 9, 2009

SUMMER 2009 CONFERENCE-AT-A-GLANCE

9:00 - 10:30  THE VALUE OF A SMILE — Dr. K. Kay Potetz

SPIRITUAL CARE FOR NITTY GRITTY SALES

HOW MANY PEOPLE

HOSPICE: A PANEL
DISCUSSION - Jeff Lycan,
Cherry Meier, Anne Shelley

DOCUMENTING SKILLED
CARE IN ASSISTED LIVING

TEAM BUILDING — |

TEAM BUILDING - Il

Egg " ELDERS WITH MEMORY Terry Sombat DO WE NEED?
’ LOSS - Rev. Nancy Hardin Doug Fullaway
1:45 — DIETARY SUGGESTIONS LEGALLY SPEAKING
3:15 FOR RESIDENTS WITH Aric Martin
' DEMENTIA — Lynn Ritter
3:45 - DEMENTIA MEDICATIONS MANAGING YOUR
5215 Tracey Pierce EMOTIONS AT WORK
’ Lynn Ritter Kelli Marsh
8:30 - 10:00  WHAT’S HAPPENING WITH ASSISTED LIVING? — Dr. Robert Appelbaum
1015 — HELPING NEW RESIDENTS IMPROVING QUALITY
. & FAMILIES ADJUST TO LTC ~ ASSURANCE PERFORMANCE  Peter Liberti
11:45 L
Patricia Roby Kathy Locke
12:30 BUILDING POSITIVE PROFESSIONAL BOUNDARIES,
“~Y " EMPLOYEE RELATIONS ETHICS & NURSING LAW Peter Liberti
2:00 ] x
Laura Field Pam Dickerson
2:15 - 3:45 ODH UPDATES/TOP TEN 2008, THE BUDGET & AL MEDICAID WAVER - Jean Thompson

CONFERENCE REGISTRATION

NAME

COMPANY TITLE

ADDRESS

CITY, STATE, ZIP

TELEPHONE ( ) FAX ( )

E-MAIL

TWO-DAY CONFERENCE REGISTRATION (check one)
Early Bird (Before May 22) (After May 22)

$255 (OALA Member) $280 (OALA Member)

$325 (Non-member) $350 (Non-member)
SINGLE-DAY CONFERENCE REGISTRATION (check one)
Early Bird (Before May 22) (After May 22)

$155 (OALA Member) $180 (OALA Member)
$190 (Non-member) $220 (Non-member)

Check day that you will attend June 8
TOTAL ENCLOSED

June 9

10% GROUP DISCOUNT can be applied if three (3) or more members of the same company/facility attend
the Conference and all registrations are sent together. Please copy this form for additional registrations.

Make check payable Ohio Assisted Living Association
and mail to:

Or charge to Account #

1335 Dublin Road, Suite 221B, Columbus, OH 43215
Telephone (614) 481-1950 e Fax (614) 481-1954

Exp.

Visa or MC:
Name (please print)

C.E.U. INFORMATION

ENRICH YOUR PROFESSIONAL LIFE WITH
CONTINUING EDUCATION CREDITS

This Conference meets the C.E.U. requirements for
Assisted Living Administrators/Managers/ Staff.

6 CREDIT HOURS EACH DAY OF THE
CONFERENCE - 12 credit hours for both days!

IMPORTANT: At the request of C.E.U. providers,
OALA will be using a punch card system for
all sessions to record attendance.

Credits (credits applied for)

BENHA — 12 hours (Nursing Home Administrators)
Note: BENHA licensees must attend FULL DAY
session to receive credits for the day.

NCCAP (Activity) — 12 hours

NURSES - 12 hours
(Nursing Law credit available Day Two—afternoon session)

SOCIAL WORKERS - 9 hours*

*SW Board may approve less hours, & only certain sessions.
OALA is an approved provider by BENHA. All BENHA
approved programs are accepted by The Ohio Board
of Nursing.

Contact OALA regarding other C.E.U. credit
possibilities.

Certificates

All C.E.U. Certificates will be mailed to the address on
this Conference Registration. Please punch in and out
at each session in order to receive credits.

LOCATION

Hilton Hotel
3900 Chagrin Drive, Columbus, Ohio 43219
Tel (614) 414-5000 e Reservations Fax (614) 414-5100

The Hilton Hotel at Easton is located next to Easton
Towne Center a premier retail, restaurant and enter-
tainment development. Before or after the conference
take time to stroll the “old town square”, enjoy a
meal or show, and shop to your heart's content.

Association Room Rate:
$176/Single or Double. FREE Parking.

In order to receive Association rate, rooms
must be reserved by May 22, 2009.

Note: Since temperatures are hard to regulate
in ballroom conference areas, we suggest you
dress in layers.

Registration Includes:

All seminars, Conference manual, lunches and breaks,
and C.E.U. Certificates.

Member Discount

Reduce your costs for this Conference by joining The
Ohio Assisted Living Association. Call (614) 481-1950
Refund Policy

Refunds requested on or before the registration dead-
line will be issued at 100%. No refunds will be issued
after the registration deadline.

REGISTRATION DEADLINE: June 3, 2009



